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| Re: Westwood College Online

Dear Mr. Dies:

This is in response to your September 16, 2010 letter. As a preliminary matter, Westwood
College Online (“WCQ”) is prepared to 1mmed1ately meet with you or another member of the
Educational Approval Board (“EAB”) to discuss the issues raised in your September 16™ letter.
Based on the contents of your letter, it appears that the EAB has several misimpressions about
WCO’s practices and about the applicability of Wisconsin law to WCO. WCO would like to
clear-up these misimpressions, and an in-person meeting may be the best way to address these
issues and work together towards a resolution.

In addition, you should be aware that, although WCO disagrees with the EAB’s assertion that it
has jurisdiction over WCO, it has temporarily ceased enrolling Wisconsin students. This is
purely a good-faith precautionary measure, and should not be interpreted as an admission of the
EAB’s jurisdiction over WCO nor an admission of the allegations in the Wzsconszn State Journal
article attached to your letter.

Although I believe the issues raised in your letter may best be discussed in person, because you
requested a response by September 30, WCO is providing you with this letter which briefly
addresses the EAB’s concerns raised in your letter.

wco

WCO has very limited contact with Wisconsin residents. WCO does not own or maintain any
property in Wisconsin; have a business, mailing, or post office box address in Wisconsin; have a
telephone directory listing in Wisconsin; have any investments in Wisconsin; maintain any
banking accounts in Wisconsin; nor has it knowingly caused any tortious activity in Wisconsin.
With the exception on one adjunct faculty member, WCO does not employ persons residing in
Wisconsin. All of WCO’s web content is produced outside Wisconsin and published on the
World Wide Web—available from any location on the globe where the internet can be accessed.
Additionally, to the best of our present knowledge, WCO has not advertised in any Wisconsin-
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based publications nor run any advertising campaigns specifically directed at Wisconsin
residents. WCO does not believe it has currently, or in the past, operated, conducted business, or
offered any program in Wisconsin.

Moreover, Westwood College and its WCO campus are approved to award associate, bachelor’s,
and master’s degrees by the Colorado Commission of Higher Education. Westwood College is
accredited by the Accrediting Council for Independent Colleges and Schools (ACICS), an
accrediting body recognized by the United States Department of Education (USDOE).

Applicability of Wisconsin Law

WCO does not fall under the purview of § 38.50(2) Wis. Stats., nor EAB 4.01 (1), Wis. Adm.
Code. Nor does it require the EAB’s approval to continue operation. According to § 38.50(10);
Code 4.01(1), all schools must be examined and approved by the EAB before operating in
Wisconsin. However, the Code defines “school” as “any private trade, correspondence,
business, or technical school,” with the exception of schools falhng within one of eight
categories. Exempt from the definition of “school” are:

6) Schools, courses of instruction, and training programs that are approved or licensed
and supervised by other state agencies and boards.

8) Schools accredited by accrediting agencies recognized by the EAB.

§ 38.50(1)(e). WCO maintains that it is exempt from the definition of “schools” and therefore is
not within the EAB’s jurisdiction because it falls under both of these exemptions.

Moreover, the EAB is precluded from regulating advertising and commerce outside of
Wisconsin by the dormant commerce clause of the U.S. Constitution. Courts have recognized
that a state may not “take the commercial speech that is vital to interstate commerce and use it as
a basis to allow the extraterritorial regulation that is destructive of such commerce.” See
Carolina Trucks & Equipment, Inc. v. Volvo Trucks of North America, Inc., 492 F.3d 484, 491
(4th Cir. 2007); Midwest Title Loans, Inc. v. Mills, 593 F.3d 660, 669 (7th Cir. 2010) (quoting
Carolina Trucks); Dean Foods Co. v. Brancel, 187 F.3d 609, 618 (7th Cir.1999) (stating that,
“the fact that [a party] mails business solicitations to Wisconsin businesses ... [does] not appear
relevant to our inquiry” into whether the Commerce Clause allows Wisconsin law to apply to the
transactions in question).
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Bradley Leikness’s Complaint

Your September 16™ letter also seeks WCO’s response to a complaint submitted to the EAB by a
former student, Bradley Leikness. ‘

Mr. Leikness enrolled in WCO’s Business Administration: Major in Healthcare Management on
September 16, 2009. See Mr. Leikness’ Enrollment Agreement, attached as Exhibit A. In his
Enrollment Agreement, Mr. Leikness confirmed that he received a copy of the school Catalog.
Id. However, Mr. Leikness has failed to follow the applicable grievance procedure, which is
outlined in the school Catalog. See pages 32-34 of school Catalog, attached as Exhibit B. If Mr.
Leikness had followed the grievance procedure, and was unsatisfied with the outcome, he would
then be required to arbitrate any dispute with WCO before the American Arbitration Association.
See Exhibit A, pg.1, §12; Agreement to Binding Arbitration and Waiver of Jury Trial, attached as
Exhibit C. )

Mr. Leikness’ complaint does not indicate that he was dissatisfied in any way with the quality of
the education he obtained during his approximate ten (10) months at WCO. Instead, Mr.
Leikness claims he withdrew from WCO because of the allegations contained in the Wisconsin
State Journal article attached to your September 16™ letter. It is unfortunate that Mr. Leikness
will not complete his education because of this article, which contains neither complete nor fully
accurate information about whether WCO needs to obtain EAB approval.

Mr. Leikness first appears to complain about WCQO’s accreditation. Although his complaint is
unclear, he appears to be disappointed that the bachelor’s degree program he was enrolled in was
not accredited by the Commission of Accreditation of Healthcare Management Education
(“CAHME”). However, it is our understanding that CAHME only accredits master’s degree
programs. Therefore, WCO’s bachelor’s degree program in Healthcare Management (or the
bachelor’s degree program at any other college) would not be subject to accreditation by
CAHME. Significantly, the Catalog specifies the School’s accreditation. See p.2 of Catalog,
attached as Exhibit D. By signing the Enrollment Agreement, Mr. Leikness confirmed his
receipt of the Catalog. See Exhibit A.

Mr. Leikness also seems to complain that his degree would only lead to entry-level positions.
However, WCO is clear in its description of this program that it is for entry-level positions in the
healthcare management field. See pgs. 43-44 of college Catalog, attached hereto as Exhibit E.

Finally, Mr. Leikﬁess complains that he was charged for his last term at WCO. Mr. Leikness
was charged the appropriate amount of tuition for the percentage of the last term he completed.
The Enrollment Agreement Mr. Leikness signed specifically states:

UNDERSTAND THAT REFUNDS AT ANY TIME WILL BE MADE IN
ACCORDANCE WITH THE REFUND POLICY, AS OUTLINED ON THE
REVERSE SIDE (PAGE 2) OF THIS AGREEMENT, AND THE BUYER’S
RIGHT TO CANCEL.”
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See Exhibit A. Page 2 of the Enrollment Agreement describes how refunds are calculated, based
on how far into a term the student is when s/he withdraws or is dismissed. Specifically,
paragraph 5 of the “STATE OF COLORADO REFUND POLICY” section states, in relevant
part:

5. That except for retention of a cancellation charge not to exceed one hundred
and fifty dollars or twenty-five percent of the contract price, whichever is less, the
policy for cancellation, settlement and refund of tuition and fees provides for at
least the following:

c. A student terminating after twenty-five percent but within the first fifty
percent of the term shall be entitled to a refund of fifty percent of the
term price, exclusive of books, tools, and supplies.

Id., page 2. WCO’s academic terms last approximately nine (9) weeks. The August term
commenced on August 4, 2010. See, pg. 3 of Catalog, attached hereto as Exhibit F. Mz.
Leikness admits he withdrew from WCO on August 24, 2010. Therefore, he completed between
25 and 50% of the term, and is entitled to a 50% refund of the term price, exclusive of books,
tools and supplies. WCO properly refunded 50% of the term’s tuition price to Mr. Leikness. See
Ledger Card, attached as Exhibit G. On the attached Ledger Card, there is a tuition charge on
August 11, 2010 for $1,512. Id., pg. 2. Subsequently, on August 26, 2010, just two days after
Mr. Leiness withdrew from WCO, there is a credit applied for $756.00, exactly half of the
amount Mr. Leikness had been charged for tuition. Id., pg. 2.

WCO maintains that Mr. Leikness’ complaints have no merit. However, Mr. Leikness should
contact WCO and follow its grievance procedure, to determine whether an amicable resolution
may be reached.

WCO looks forward to meeting with you or another EAB member in the immediate future and to
working cooperatively with the EAB to resolve any legitimate concerns the EAB may have.
Please provide some available dates for such a meeting. Should you need any further
information prior to our meeting, please do not hesitate to contact me.

Regards,

William Oyjile
Sr. VP — Chief Legal & Compliance Officer
Westwood College
(303) 691-5706
bojile@westwood.edu
Enclosures
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CWESTWOOD ' ONLINE PROGRA

COLLEGE ENROLLMENT AGREEMENT

widihas =

A PLACE WHERE YOU CAN SUCCEED®
ONLINE CAMPUS (WGO) 10248 Church Ranch Way, Broomlisld, CO 80021 (720) 867.8888

Studont Applicant {ploasa print) Ul olect to starl my program at the mid-lorm starl

Nome Brad Leikness Slart Dale (Manth/Day/Yeary 10/13/2009
Addisss 892 Norman Dr
ciy Stoughton Slate WI ZIP Cede 53589

Home Phone Number (608 _y 873-7265

Social Securily Numi
Programs offeted, online Instruction (check ane):

Program Name: Business Administration: Major in Healthcare Management
Dagree: BS

Clock Hours: 1995 '

Credil Hours: 171

# of Terms: 25

Tolal Lab Charges: 0

Toolkil:

Technology Fee: 0

Tuition per CredivHour: 218
Total Tuifion and Fees: 36986
Software will ranga from. $700 lo $2,600 par program lor all Dasign shudenls, 3500 1o Books will range from:§ % _to$ 12 perlerm, although could be higher or lower for

$950 pur program for Netwarking and Programnung sludents, $500 Lo $950 par seleci larms plus shipping and sales tax, mcludmu £89 {se (4 1erms anly) for Ciaco
program for Griminal Justice, Paralegal and Business studanis ls and {Computer Ni ]

Internalional Sesvice Fee. $500,

Euch otvdent muaf have aceess 10 o sompuler thal mests the minimum syolem tequyemems for heir choaen degree propram (See “Hardwore and Sofiware Technical Requirements” o2ction), In
addlien, the system must have access 1o a krainal Sarvico Provider (ISP) and all studants musi have an emall accoun!, (Nute: coursewase cannol bs accassad using Web TV). The crline pet credil
hour (ze o In addilion (s alf wstian, lab fees, sofiware, equ and boak inded with o panicuar sourae, Studenis will be required 16 pay (he enline course fees ai Registmlion, Cosis
are based on curan! ralas; howaver, the Collagn reserves Ihn right 1n acqus! usilon and feas al tha baginning o) any acadainle tanm, but such Increasa will be announced al least 60 days in ndnncs
Tulion excludes fhe cosls of reom and board, supples, equipiman, and sottware. Schedule changes dutig {he Arst 4 days of any term will result in a tulllon adusiment only H the cradit hours chango
lo a differert {ulion calegory. Tha appikation charge, registrailan ehirge, and the focd kil charge are required tor new and fransier studeniz. The award of trancier creditz may cause a studenl's slatus
to ehange lrem luk-tme 1o 4% time, from ¥ ima to % lime, or ¥ Ume lo pari-ime, theraby aiecling the lota) cosi of the progam.  Studunis taking ss Ihan slandard (tull-ime) schadule, rater (o The
online acadeimic cotalog. For degree compleders, hilion for students who irarater in more Than 24 quarter credils wit be charged on a per quarier<redit hour basis, with credit glven for transier crecits
uscuplud A legs and program-spacilic coats will also apply. Frtal iilion costs thal we based on dugree-compluler acceplance (i.e., more Ihan 24 ransier quarler-credits) are subject 10 change
dudng regictration, basad on final review of all supperting documeniation by Ihe Gampus Academic Dean of dazipnee. Foln'mng s review, willon for any sludent who does noi meel the degree-
completer aialus {Le., more than 24 lamsks gquarlec-cradils) wif be changed Jo the slandardkprogiam iuion (as discl Xsewhere on this ag and in the Calalog Addendum), and a new
enrollmeant agreement vill be prepared, (aee Calalog Addendum for dagrec-ccmoleler rates, by program,)

l, ihe applicant
1. Acknowledge racaipt o a College catalog Year 2008 ,Volume I, Number 3 ; 8 Aglaelo corpiy wih tha Gollage’s onfine ules and regulatians during my courselprogram
a Cataleg A a signod +and any of siudy, and the Gollage has tha privilaga of ling thi Ag and expalling mo

in the ever of my failure 1o comply with the riles and ragulatons as ctaled in the currant

addiional, supplemental, or sl chaeats to any of the abova documents.
academk calaleg | may also be terminated for falkure 10 maintain salisiactory acadamic

INITIALONE: BL __YES

2. Undarsland lhal thers are additional mi syslem | el for pragrass, or non-payment of fulion of other cosls. To b algible far graduation and lo
my program and acknoviedge that | have mceANed and maet these requiraments roceive a diploma, | muzl conplete all cournes vilhin tho maximum [ime lmme; acheve 2
(Sew "Hamdvrare and Soltware Technoal Requ segtion), 2.0 grads point average upon gradualion; and be curren! in all linancial obigations o the
IN'TMLONE BL_YES _____NO Gollege. 11 f fuil to camplale any course salistackorly due lo kick of log-ins/atiendance or

3. Wi d 1o miaase w my i achvilias, deficien| grades, then | shall be alowsd o repoat such coursels) s! the nexl available
honor, other achlevements, graduation and |ob plncﬂmsm Informatlon to offering. for an additlona! cource charge and online par credit hour fae
"“W-PHFQG- my high school, and cther deP"m““"“' within Waztwood, and glant 9 aginowlsugs fival the Cullege and | agies that this Enroilment Agisemant, conlains al the
Wastwi {0 use 1hus and p ts betwean the College and tha appliant; no reprecentations have been mada
male:lal il pubbishes INITIALONE: BL _YES ___ _NO by any psrson or parly excepl as se! oul in Jhis Agresment aud the Acadsmic Calaleg,

4. M financial aceisiance it applied lor, neilher the amount ner any paymeni scheduls and may nol be maodilied sxcepl in wilting.
can ba delermined al this lime. Ac sovn at the amaun! of financial assiclance has | p. Have been advissd by my F ive that my dissali ion wrth, or non.

bean dmarminad, a paymenl agraement will be exacuted which will disclose a

schadule of paymants Inr lutlion and laas not covered by linancial assistancs, in

compliance wilh clals and lvderat law. INMAL: _BL

Underctand fhal my program wik have curriculum changes effeciive Augus| 2008,

In vuing the Enrolimen! Agreament, | agres lo accept these changes.

INITIAL: BL

Urdanstand tha! the college may avakate any posl Yy ifaiming or sd

1 hava cormplsled al another atcradiled schoal | will e given appropriale credt i, &

lho sole discietivn of lne school, the educalion or fraining mewls the school

- elandards for kransfer credil. Wesiwood Collage makes no guaranies of credil
ransfar. Tho dacision regording tha transterability of croditz Is alwoys at tha
discretion of Lhe recolving school. INTTIAL: BL

. Aulhorize my parficipalion in oulside sluden| acliviltes and assgnments under the
auspicss of Weslwood, und 1eluase Westwood, l\s rospucllve olticars, agenis, and
employees from any and Al recponsibilily for Wiy o dsmage lo person or
pioperly. INTIAL: 8L

I

&

~

retemt of, the educatinnal sarvkies baing offerad by the insfifulion daes not excuss me
{rum repaymenl of any Fadsial or stilutional loan mads 10 me Ior ensoliment at the
instbslion Slandand business melliods ate used in the
| am maquiled 1o keep lhe Collegs informed of my current home wikirese, pcal a.ddm..,.
and home phone number and emali addraes,

11 UNDERSTAND THAT REFUNDS AT ANY TIME WILL BE MADE ONLY IN
ACCORDANCE WITH THE REFUND PULICY, AS OUTLINED ON THE REVERSE SIDE
{PAGE 2) OF THIS AGREEMENT, AND THE BUYER'S RIGHT TO CAMNCEL, ~ .

12, Acknowladge that any dicputec rolatve lo thic contraci or the oducation and Iraining
lgcoived by me, no matter hiow deceribed, pleaded ot slyled, :hall be m.olved lhwugh
binding arbiration under the Federat Acl d
Abiralion Associalion [*AAA"} al Danver, Golorado, undar its Cammelchl Rutes. The
award randared by the arbitralor may be enlered in any courl having wrisdichon, Reler to

| to Binding and Waiver of Jury Trial' form in fhe applicalion
malosials. INTIAL: BL

13, The College may cand aificinl comeapondance lo mo via my emall addross or by regular
mail, a) the college's choice.

Notices to Student:

ANY HOLDER OF THIS COMBUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD AGSERT AGAINST THE SELLER OF THE GOODS
QR SERYICES OB TAINED PURSUANY HERETO OR WITH THE PROCEEDS HEREOF, RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR

HEREUNDER,
DO NOT SIGN THIS AGREEMENT BEFORE YOU READ ITIN TS ENTIRETY OR {F IT CDNTAJNS ANY BLANK SPAQES. THIS AGREEMENT, AHD ANY ADDEMDA, ARE LEGALLY BINDING

WHEN SIGNED BY THE oTUDENT AND ACCEPTED, SIGNED, AD DATED BY AN AUTHORIZED OFFICIAL AT THE COLLEGE, Tenms and condilions of this ngreement are nol subjeet i -

of by o and may 1 he modied unloss such changas have been approved In wiiing by an authorized aificla) of the Gollogu and by Tho studon! or shaderd’s
pareni or guxrdion il the studeni 1.. aminor, You ase enlltied lo recalve one copy of the agieemen! you gign and any informalion dizclozute pages presenied by the Coliegs. Under the iav you have the
fight, amang olhers, 10 pay the hil ameuni dua and lo eblain a partial relund of tha linance charge Lndar cenaln condtilons.
| ACKNOWLEDGE HAYING READ AND- DO UNDENGTAND THIG AGREEMENT, WHICH INCLUDES INFORMATION PRINTED ON THE REVERSE SIDE OF THIS AGREEMENT AND WH'CH 15
INCORPORATED HEREIN BY REFERENCE. | HAVE NOT BEEN MADE ANY VEABAL PROMISES OR QUARANTEES,

Brad Leikness 9/16/2009
SIGMATURE OF APPLICANT AGE (il oz than 18 yrs.} DATE
SIGMATURE OF PARENT/GUARDIAN OR AUTHOHRIZED AGENT PAINTED NAME OF PARENT/GUARDIAN OR AUTHORIZED AGENT
As an aulhoiizad reprasentative of the College, | hava intervievad the sludent applicant and | i histhar 1o We d Collegs. | have not made any slajsmeni o

pionuses conhary 10 Ihs tarms ol lhs agmemaeni or the Academ:c Calalog.
o 0 i}

/ ,/;//-// ate 9/16/2009

o PO

DATE OF ACCEPRANCE \

COLLEGE OFFICIAY
Page1of2 Copy (-School Copy 2-SiudenVAscoplance Cepy 3-Financhal Aid Copy 4-Sluden| 6145 REVOX0?
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THE STUDENT UNDERSTANDS THAT:

1.

Acceplance tc Wastwood Collzge i coatingent upon providing proof ¢f high school graduation, a General Education Devek (GED) Certli ora ipt from an
accredited post-sacondary school, A copy of tha document must be provided by tha 4th day of the term, unless tha scheol grants an sxcapﬂon Applications for a term may only
be tzken threugh the and of late registralion Waetwood rucarves tha right to dany admicsion to any appli and to changa nts vilhoul notice.

Students are tequired to purchase standard teol kits, lextbooks, and supplies, includ bles, as needed, at hisher expan.e as requirad by the pragram, kut are not
obligated to purchase the requlred tems from the scheol Thera may be other tequirad co'v (1) a late reglstratlon charge of $50.00 for continuing students who fall to regkster
balore the end of tha designatad registration peried, (2) a $25 charge for late monlhly payments, {3) transcript charge (33 onginal, $2 copy), {4) copy of record ($1/paga), (5) a
$20 proficincy 9xam charge, (6) an $30 00 refurned check fee, and (7) a $150 charye to withdraw from the school,

11 there 15 a tinance chame or In tha event tuition 15 paid in tour or mare inslaliments, a Disclosure Slatemeni (Retall Instalimant Conlract) mus! be executed and bscome a part of
this contract It is undarstood lha y noles or is for tuition may ba sold or discounted to third parlies, in such cases, ihe refund policy continues to apply. THE
PARTIES EXECUTING THIS AGREEMENT ACKNOWLEDGE THEY HAVE READ AND RECEIVED A COMPLETED COPY OF THIS AGREEMENT.

The Collags is not cbligaled to provids coursewoik for students who lail, withdraw lrom & courss, or mlerupt Iheir studies. Students sesking resumption ot study afier Involuntary
or voluntary wilhdrawal need {o ba aware Ihal not all courses are offered each lerm, and thal currizulum changes may have ocecurred. A review with the appropriate Collage
official will be made to delermine the allernale plan of sludy needad o allow thoee students lo complete their graduation requiremente.

Although the Collega'z programe are of varying lengths, the lerm of thic agreemant is fcr only one T0-+week tarm., If a eludent’s schooling i ongoing after the first loamm with no
intarmptiona, no naw Agieament need be slgnad, and Ihe larms of this Agreament (excapl far tuition and refunda in lhn case of a tuilion, lob fae, or onlina courase fea increase)
are raatfiimed and shall ba applicable to the student and Westwood upon the studant's limani for each b nt farm and duiing the term thereot. Studanis
who leava tha progrm lor one, two, of thrae lerms must sign an amended enroliment agteement prior to resuming, Studanis who leave tha program for more than three terms or
wha fransier lo another program will axecute a new agreement prlorie rezuming.

Class Schedule: Onlina i i h 15, Therefore attand; lelass lime 15 ored by a binalion of class participation and kg ins. For tha initial twa weeks,
log inz and threaded diseussions (cla... paﬂlcnpman) are monitored daily of evary other day, thareafter, these are monitored weekly.

Students starting at a mid-lerm start date will take all typical pregram course work, as listed in the catalogfaddendum in a compressad live-week format.

8. Studsnts who wdhdraw lrom any tarm ellective January 2009, will be icall fled under o i wiich are etfsctve August 2009. Sludenls

ralurming for the August tem will be requirad to follow ihe new program varsion avaiable In the October term. Exceptions may be approved on a case-by-case basis based
upan a3, sludent’s espected graduation dale and pragram.

THE COLLEGE:

1.

Resarves its Aght to change, cancel, interrupt, ] amend, or hedule any course of other education-refaled matters, training malerials or
procecuras, and clss schaduln orwdhdraw p(ogram'- dunng Ihe peried of the student’s enroliment, providad that tha State Board or agency, if required, has baen notified or
has given prier approval hanges wiil resuk in no additional expense to the student, except for software requiremenis, computer

equipment, and expendable supples. Change.. may be made 25 vequurod by industry needs and to increasa the skill level of the student. Studants and agencias, as required, will
ba nofitied of auch changes 30 days in advance of implementation I continuing students sleat not Io continue in a revisad program and take advantage ol the updated
cumiculum, arrangsments will be made 1o accommodate studenls on an individual basis, 8 g., {sach-out of the unrevised curriculum or another mutually agraed upon
arrangamen| batweun the studant and the schoal

Recerves fs righl o change or cancel classes when the number of sludenls scheduled lo ftartthe class 1s too small (ac defined by the school) to pstily the start or conbinuation
of a clags. In the event that @ scheduled class slurt date is cancelled for any piogram, the enrollee shall be entilled to zelect either: (1) a guaranieed reseivation in the naxt
teheduled class for that program or (2} cancalfation of enrollment with a tult refund of al menieg pad.

Reserves its right lo close, lransfer, or relocale all or any pant of the Collzge. Sludenis and agenciss will be nolified of such changee 30 daye in advance. In the ovent of a
relocation, it is fully expeciad that tha student will continua at tha new lecation  Studants who are affected by Weslwood's exarcise of such rights shall be entiflad to a refund
under the rafund policies described halow as their cola racourse or remedy, or any other mulually agreed upon sgraement belwsen the student and the school

11 unabla to perform any of its cbligations under this contract by reason of fira, strike, work stappage, riot, wiilty failires or shoriages, damage by the alaments, or any other
unavoidablo casualty or act of God, will not be respanaible for damages or tultion refund caused by delay or fallure to perform haraunder, proviced sald delay does nol exceed S0

days and the Collage ovtdanca., positive affort avery 30 days to L College. Wi d is not respensble or difficulties accessing the intamet, spead of intemet
A or p quif it faihirs.
Has assumed lhe biigation of ishing a h and other servicas {including racond keeping/academi ipia), as the college

dsems proger, tor [eaching these proglams al a tuition oosl psr term lof the program,

. Agrees to assisl the graduate in obtaining employmant, (except for international sludents in thelr counlry of permanen residence, of in the United Stales), withoul additionat
and

charge, but doss not guaranlen employment or obligate ilself beyond

STUDENT’S RIGHT TO CANCEL (NON-COLORADO STUDENTS ONLY}):

The student h1_. the right 1o cance! the initial snrollment agreement and receive a ull refund of the spplication fee if raquested in writing until midnight of the third buciness day aiter
the i | has baen d ftgned and dated al the College’s principal place of businece or within three businees days afler the eludent has altendad the required
anline orientation, If the right to cancal is nat given to a proepactive studant at1ha tima the enroliment agraement is £igned, then the student hac the rght to cance! the agreament a1
any sme and raceive a refund oi all monies pmd to date lazs the applieation fee. The tatund must be given within 45 days of cancellation Any wish to cancef enroliment must be

given in wiiting o the

j agent or plyee ol the College. If the student does not giva antce of cancallation in weiting, the unaxplained absance of a siudent from

College lor 15 school days (non-Colorado s(udanls only), consltules constructive notica of cancellation to lhe College For purposes of cancnllanen the date is |he lasi day of
altendance,

RETURN OF TITLE IV:

Title IV funds are earned In proportion to the parcantaga of the paymant peried that is completed, with $00% of the funds awarded aftar 60% of tha payment pariad 15 complated. For
instance, if tha payment period lasts (CO days, 100% of the Title IV funds are earned after 80 days are pleted. H a studant d: atter 60% of the payment pariod 15
cempleted, Title 1V lunds are not requirexd to ba returned. When a sfudent withdraws prior to fon of 60% of the pay { period, the Collage must detarmina i the Tills IV
tunds the student has received exceed the amounl earned. This calculalion 15 based on the number of days completed In the payment perind as of the student's withdrawal date. It
the amaunl mceived by Ilis siudenl exceeds the amount earned, the Gollegs must return the excess funds to tha Titie IV prog inhe d by tha U S
Coepartmenl ¢f Education.

STATE OF COLORADO REFUND POLICY:
RAefunds must ba calculaed irom the last date of recerdad attendance Refunds below do not apply 1o tha appl fes. hicatien lae is only refundad i requested in wrtting
within {hrea days of enrollment as ouilined above. The Iollowing calculations rellact this policy”

1.
2,

A full iatund of all monies paki If the applicant & not accepisd by the Callege.
A Iull refund ol tuion and tees paid il the applicant withdrawe withia three daye atter signing the enrolliment agreemenl or making an inlial payment, provided that the applicant

has not altended an orienlation, loured the canpus, or commenced (r:unmg.

3.

A mu refund wﬂhmk penalty, if the apph within three b days tollowing the apf 's taking tha required Online Orientation  For the purpases of refunds ta
dents oacolled in online p Onlino Oricntation meets lhe requil t of a visit lo the school andfor regularly echeduled oriertation. Studenle who

have not completed the onling orantation prior totha 10! ‘day of class will not be considered antolled.

4,

A full refund of tuition and fees paid in the event that the College discontinues a course of program of education during a period of time within which a student could have

reasonably completad the sams excapl Ihat this provision shall not apply 1n the event thal the College teases operation.

5,

Thal except for refeation ot a cancellation charge nol lo exceed one hundred filty doilars or twenty-tive percent ot the contract price, whichever is less, the policy for cancellation,

cettiomenl, and tefund of tuition and feee provides for al least tha lollowing:

6,

& A student terminating within the lirst fen percent of the ferm shail be enlilled to a relund of ninety percent of the term price exdusive of bocks, tools, and cupplies.

b. A siudent terminating afier ten percent but within the first twanty-five percent of the term chall be antiiled to g refund of caventy-five percent of lhe ferm price exciucive of booke,

{ools, and supplies.

¢. A sludenl terminating aftar twenly-fiva parcant but within the fimt {itty parcant of tha lerm zhall be entitlad to a refund of fity parcent of the term price excuzive of books, tools,

and supplies.

d A student terminaling after litly percent but wilhin the lirst seventy-fva percant of (he term shali be enttled to a relund of twanly-live percant of the term price exclusive ot

books, lonls, and suppliss

0. A studert lerminating ater i ty-live parcent of the lerm shall nol be entitled lo any refund and shall be obligated for the iull lerm price which constiules
maximum obligation, exclusive of bookg, tools, and suppliss.

1 Ths above caleulatons aro performod on a lorm-by term basic ac determined by the padicular torm in which the ctudent withdraws. All previoue terms will be charged in full.

g. Tha lab charga and Online per credit cousse fea are treated as part of the tuition for refunding purpesas.

A student may return hiser tools (does net apply to openad software or activated soltware subscrptions) 1o the school for a refund upon withdraval, Only f histher tools are

jdged to be in evcellenl conditian, will iha student recaive a refund (or cradit, # applicabla— dapreciated value to his/her account), This offer ia for seven calendar days from the
offective dato of withdrawal,

7.
8.

9.

Sludenl may (eturn lnslhsrboods in awordauca wilh the relun policy stated on Ihe back purchase voucher and the academic calalog,

The offacie dats of If d ) & dalined as;

. lhe dale of receipl of niudon!s nolilication, o

b the date he institution determines the studant i no longar attanding; or

¢, For the purposa of caleulating the refund, a students lasl day of attendance {LDA) s the last day a studant has d ion and has submitled the unit
assignment(s).

All retunds will ba paid within 30 days from the atiactive data.

Buyer's Inilials BL

Page2ol 2 Copy 1-Schaol Capy 2-Student/Accaplance Copy 3-Financial Aid Copy 4-Student 8145 REV 08/09
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+ STUDENT SERVICES

2. DEFINITION OF SEXUAL HARASSMENT

A. Any act of “quid pro quo"” (“something for something")
sexual harassment, where a student, supervisor, faculty or
other employee with the power or authority to grant or
withhold benefits or privileges, demands sexual favors in
exchange for benefits or privileges. No student or
employee should so much as imply that another student or
employee's “cooperation” with sexual demands will have
any effect on academic performance, career development,
or any other aspect of education.

B. Unwelcome sexual advances, requests for sexual favors, or
other verbal or physical conduct of a sexual nature when
submission to or rejection of such conduct is used as the
basis for decisions or has the purpose or effect of
unreasonably interfering with an individual's performance or
creating an intimidating or hostile environment.

C. Examples of conduct that is prohibited by this policy
include, but are not limited to, the following conduct:

m Explicit or implicit demands for sexual favors in return
for benefits or privileges.

u Unwelcome letters, e-mail communications, or
telephone calls of a sexual nature.

® Distribution or display of materials of a sexual nature,
including posters, screen savers or computer graphics,
calendars, or pictures of men or women who are
dressed in a suggestive manner.

u Utilizing Westwood's facilities, time or resources in
relation to any form of entertainment, such as
strippers or belly dancers, that tends to present men
or women as sexual objects.

W Physical assaults of a sexual nature or coerced
sexual contact,

® Unwelcome and deliberate touching, leaning over,
cornering, pinching, or other untoward sexual behavior.

® Unwelcome sexually suggestive looks or gestures.
» Unwelcome pressure for sexual favors or dates.

¥ Unwelcome teasing, jokes, remarks, innuendos, insults,
questions, or vulgar language that relates to or is based
on a person’s sex. Students and staff are asked to be
mindful of others around them. Comments not
intended as harassment, and not perceived as such by
the person to whom they are directed, may be
offensive and unwelcome to another employee or
student who overhears them,

u Affording favorable treatment to those who grant sexual
favors, or unfavorable treatment to those who refuse to
submit to or reject requests for sexual favors.

D. This policy prohibits sexual harassment of people of the
opposite sex (male toward female, female toward male) or
people of the same sex (male toward male, female toward
female). This policy not only prohibits faculty sexual
harassment of students, it also prohibits misconduct by any
member of our educational community toward a faculty
member, staff member, or a fellow student,

3, STUDENT RESPONSIBILITIES FOR REPORTING PROHIBITED
HARASSMENT, INCLUDING SEXUAL HARASSMENT:

A. It is the duty and obligation of all students to comply with
this policy and to report conduct that they believe to be
prohibited harassment.

B. Any student who believes that he or she is being harassed
is encouraged to confront the person or persons

responsible for causing the offense. Often the simplest and
most effective way to put an end to harassing behavior is to
tell the harasser that the behavior is offensive and
unwelcome and to stop.

C. If the misconduct continues, or if the student feels
uncomfortable about confronting the harasser, he or she
should bring the improper conduct to the attention of the
appropriate member of management using the following
complaint procedure:

I. Any student who believes that he or she is being
harassed should promptly report their concerns to :

¥ The Director of Student Services, and/or
¥ The Academic Dean of Online Programs, and/or
® The Online Division President/Campus President

2. It is the responsibility of each Supervisor within his or
her area of control to report student complaints in
writing to the Online Division President/Campus
President.

3. Westwood College will investigate all harassment
complaints, including talking with witnesses as
appropriate, and in doing so will make every effort to
treat the complaint and resulting investigation discreetly.

4. If the report of prohibited harassment is substantiated,
Westwood will take corrective action it deems
appropriate, Based on the severity of the offense in the
case of an employee violator, the action may include,
but is not limited to, oral or written reprimand,
demotion, suspension, or termination. Based on the
severity of the offense in the case of a student violator,
the action may include, but is not limited to, oral or
written reprimand, suspension, or expulsion.

D. If students have any questions regarding sexual harassment
in the workplace or this policy, they should contact the
Director of Student Services,Academic Dean of Online
Programs, or Online Division President/Campus President.

m

. The law prohibits retaliation for reporting any form of
lllegal harassment, or for filing a complaint, testifying,
assisting, or participating in any manner in an investigation,
proceeding, or hearing regarding any form of illegal
harassment.Westwood College will take appropriate
measures to ensure that no such retaliation occurs.

-

. Continued compliance with these policies will assure that
the learning environment at Westwood College remains
harassment free and that employees and students treat each
other with mutual respect.

4. FALSE CLAIMS

As harassment charges are taken with tremendous concern, any
person who knowingly makes a false claim of harassment may be
subject to disciplinary action up to and including expulsion from
the College.

STUDENT COMPLAINT/GRIEVANCE PROCEDURE
RESOLUTION OF STUDENT CONCERNS

Westwood College recognizes that, on occasion, a student may
have a concern or issue that necessitates a prompt and fair
resolution. To address this issue, the student is to follow the
prescribed series of steps in an effort to obtain a mutual and
satisfactory resolution of the student’s concern or issue.

If a student has an academic issue or concern (e.g. make up work,
instruction), the first person to talk to is the Faculty. If talking
with the Faculty does not result in a satisfactory resolution, the

www.westwood.edu



next steps are to talk with the Program Director and the
Academic Dean of Online Programs. These staff members can
resolve a vast majority of concerns or issues.

If a student has a nonacademic issue or concern, with the
exception of the Student Harassment Policy referenced above,
(e.g. parking, ID cards), the first person with whom the student '
should talk is the manager of the department where the concern
is focused. Talking to the Director of Student Services is the next
step in the process. The Director will attempt to coordinate a
mutual and satisfactory resolution with the individuals or
departments involved.

If a student would like to appeal a Letter of Accommodation
from the College Accommodation Committee, 2 separate process
can be found in the Student Services Section under “Students
with Disabilities”.

If a student still cannot find a satisfactory resolution, he/she can take
the next step and initiate a grievance process by presenting a
written and signed grievance to the Campus President. In the event
a mutual and satisfactory resolution has not been achieved at this
level, the student may take histher written and signed grievance to
subsequent levels within the Westwood College organization.The
steps in resolving a grievance are summarized in Table [.

If a student does not feel that the College has adequately addressed
a complaint or concern, the student may consider contacting the
accrediting agency. All complaints considered by the agency must be
in written form, with permission from the complainant(s) for the
agency to forward a copy of the complaint to the College for a
response. The agency will keep the complainant(s) informed as to
the status of the complaint as well as the final resolution. A copy of
the agency’s Complaint Form is available at the College and may be
obtained by contacting the Academic Dean of Online Programs or
the Director of Student Services.

- STUDENT SERVICES

TABLE |
Academic [ssues
Step | Faculty

Non-Academic [ssues

Manager of the department
where concern is focused

Step 2. Program Director Director of Student Services

Ste’ﬁ 3 Academic Dean:of

: ‘ Campus President
Online Programs : ’

Student Resolution Hotline
via MySafeCampus
1-888-331-3036
www.mysafecampus.com

Step 4  Director of Student
Services

Westwood Central
Administration: Office
Regional Vice President

“ Colorado Center Tower |I; #800
2000 S, Colorado Blvd.

Denver, CO 80222

" Step'5. Campus President -

Step.6 StudentResolution Accrediting Agency

Hotline via (see catalog for address
MySafeCampus andlor phone number)

1-888-331:3036 <o e
www.ysafecampus.com

Step 7-.- Westwood Central “Arbitration.
.~ Administration. Office ‘
Regional Vice President }
Colorado Center Tower [, #800 :
2000 S. Colorado Blvd.

Denver, CO 80222

“ Step-8 ,AccreditingAgéncy -
- (see catalog for address -
andlor phone-number)

Step 9 Arbitration*.

*For residential students from Hlinos attending Dénver North, optional
“not. mandatory. co

Please direct all inquiries as indicated below:

Schools accredited by the Accrediting Commission of Career
Schools and Colleges of Technology must have a procedure and
operational plan for handling student complaints. If a student
does not feel the schoo! has adequately addressed a complaint or
concern, the student may consider contacting the Accrediting
Commission. All complaints considered by the Commission must
be in written form, with permission from the complainant(s) for
the Commission to forward a copy of the complaint to the
school for a response.The complainant(s) will be kept informed
as the status of the complaint as well as the final resolution by
the Commission.

The Accrediting Council for Independent Colleges
and Schools

750 First Street, NE, Suite 980

Washington DC 20002-4241

202 336 6780

acics.org

A copy of the Commission’s Complaint Form is available at the
school and may be obtained by contacting Student Services.

www.westwood.edu
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STUDENT SERVICES

Questions or concerns that are not satisfactorily resolved by school
officials for Colorado students may be brought to the attention of:

Colorado Commission of Higher Education
1380 Lawrence Street, Suite 1200
Denver, CO 80204

DRUG FREE SCHOOLS ACT

Westwood forbids the use, possession, distribution, or sale of
drugs or alcohol by students, faculty, or staff anywhere on the
College's property or at College sponsored events off campus.
Anyone in violation of state, federal or local regulations with
respect to illegal drugs or alcohol may be subject to both
criminal prosecution and campus disciplinary action.

CAMPUS CRIMEAND SECURITY ACT

Westwood Colleges are in compliance with the Campus Crime and
Security Act of 1990 and publish an annual report on approximately
October | of each year. Should students become witnesses to or
victims of a crime on campus, they should immediately notify College
officials and report the incident to the local law enforcement agency.
Emergency numbers are located throughout each campus.

SAFETY INFORMATION

The security of all members of the campus is a primary concern to
the College. Each year Westwood publishes a report outlining
security and safety information and crime statistics for the campus
community. This report provides important policy information
about emergency procedures, reporting of crimes, and information
about support services for victims of sexual assault.

The report on such crimes is available from the Director of
Student Services, who is responsible for maintaining records of all
crimes that occur on campus.

ADDITIONAL INFORMATION

BOOKSTORE

The Westwood bookstore issues textbooks and student
materials. Students may purchase all required books and student
materials at the bookstore. Bookstore purchases may be paid by
cash or check or may be charged on your student account,

CONTINUING STUDENT REGISTRATION

Students who are continuing on to the next term are required to
finalize their registration in accordance with the "continuing
student” registration schedule at their campus. Students who do
not complete the registration process during the scheduled
dates/times will be charged a $50 late registration fee.

WHERE TO GET ANSWERS
See this Department for questions about...
Business Office:
Account Balance
Account Charges
Cost of Tuition/Terms
Employer Tuition Reimbursement (also see Student Services)
Tuition Payment Schedule
Westwood Financing

Career Development and Employment Assistance Services:
Alumni Information
Education & Career Expos
Graduate Employment
On-campus Job Fairs
Part-time Jobs
Resume Assistance
Work-Study Opportunities

Education:
Adding/Dropping a Class
Advanced Standing or Transfer Credits
Confidential Educational Issues
Disputing a Grade
Disputing Attendance
Education Concerns
Education Policies/Procedures
General Education Schedule
Faculty Related Issues
Night Student Concerns
Program Change
Program of Study
Registration for Continuing Students
Schedule for Next Term
When Classes are Offered
Withdrawing from a Class (also see Student Services or Admissions)
Withdrawing from School (also see Student Services or Admissions)

Financial Aid:
Application for Work-Study (Student Employment)
Federal Student Loans
Impact to Financial Aid Eligibility Due to Schedule/Status
Changes
Program Change Impact on Financial Aid
Scholarships
State Grants

Student Records:
Graduation Procedure/Checklist
Printout of Class Schedule
Purchase Graduation Cap & Gown
Student Records :
Transcripts
Transfer Credits if Processed
VA Information
Verification of Enrollment

Student Services:
Agency Questions/Concerns
Car Pool Information
Clubs/Organizations Information
Customer Service Issues
Daycare Information
First Aid
Housing Collegiate Housing Services, Inc
Parking Information
Personal Concerns/lssues (also see Education or Admissions)
Re-entering School
Report an Incident on Campus
Student Activities
Support Systems
Transportation Schedules

www.westwood.edu
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COLLEGE

COLORADO

Agreement to Binding Arbitration and Waiver of Jury Trial

I, Brad Leikness . ("student") agree that any dispute arising from my
enroliment at Westwood College, no matter how described, pleadsd or styled, shall be resolved
by binding arbitration under the Federal Arbitration Act conducted by the American Arbitration
Association ("AAA") under its Commetrcial Rules. The award rendered by the arbitrator may be
entered in any court having jurisdiction.

Terms of Arbitration

1. Both Student and the College irrevocably agree that any dispute between them shall be
submitted to Arbitration. :

2. Neither the Student nor the Collegs shall file or maintain any lawsuit in any court against
the other, and agree that any suit filed in violation of this Agreement shall be dismissed
by the court in favar of an arbitration conducted pursuant to this Agreement.

3. The costs of the arbitration filing fee, arbitrator's compensation and facilities fees will be
paid by the College, 10 the extent these fees are greater than a Superior Count filing fee..

4. The arbitrator's decislon shall be set forth in writing and shall set forth the essential
findings and conclusions upon which the decision is based.

5. Any remedy available from a court under the law shall be available in the arbitration.

6. Nothing in this Agreement prohibits the Student from filing a complaint with the Division of
Private Occupational Schools.

Procedure for Filing An Arbitration

1. Students are strongly encouraged, but not required, 1o utilize the Grievance Procedure
described in the Catalog, pricr to filing arbitration,

2. A student desiring to file arbitration should first contact the School Director, who will
provide the sludent with a copy of the AAA Gommetcial Rules. A Student desiring to file
Arbitration should then contact the Amerlcan Arbitration Assaciation at Denver, Colorado,
which will provide the appropriate forms and detailed instructions. The Student should
bring 1his form to AAA.

3. A student may, but need nol, be represented by an attorney al the Arbitration.

Acknowledgment of Walver of Jury Trial and Availability of AAA Rules

By my signature below, | acknowledge that | understand that both the Collegs and | are
irrevocably waiving rights to a trial by jury, and are selecting instead to submit any and all claims
1o the dacision of an arbitrator instead of a court. | understand that the award of the arbitrator will
be binding, and not merely advisory.

[ also acknowledge that | may at any time, before or after my admission, obtain a copy of the
Rules of the American Arbitration Association, at no cost, from the School Director.

Electronically Signed OACT #190904 (Bra 9/11/2009
Signature of Student and Date

= A
Signature of Admissions Rep/r,eééntative ahd Date

1818CC White - School Yellow — Student REV 10/06
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. ABOUT WESTWOOD

To our campuses and campus communities, we commit to recruit
an experienced and qualified faculty and staff who are reflective
of the infinitely varied human talent available.We recognize the
unique nature of our campus communities, particularly their
workforce needs, and our connection to these communities
through Westwood College’s employment opportunities and
student enroliment.

GENERAL EDUCATION

Westwood College’s philosophy and approach to General
Education promotes the appreciation for life-long learning
necessary to support the professional, academic, and personal
success of Westwood students. Every degree program
incorporates a common set of general education courses
designed to prepare students with a basic foundation in
communication, problem solving, teamworlk, ethics, and
professionalism. These themes are then further integrated and
applied throughout the core curriculum.

& Westwood College’s General Education approach will inspire
and instill in our students the necessity for a life-long
intellectual and social growth. Upon graduation VWestwood
College students will demonstrate: understanding and
appreciation for life-long learning and intellectual
curiosity.

Westwood College’s General Education approach will
develop, enhance and improve students’ writing, speaking,
reading, listening and presenting skills. Upon graduation
Westwood College students will demonstrate: effective
written and oral communication skills.

® Westwood College’s General Education approach will
emphasize the growth and development of critical and
analytical thinking, qualitative and quantitative reasoning and
the ability to synthesize and apply a range of thinking
modalities in problem solving. Upon graduation Westwood
College students will demonstrate: ability to solve
problems by applying a variety of thinking methods.

Westwood College’s General Education approach will create
and foster a greater degree of social, political, psychological,
historical, and environmental awareness among our students.
Upon graduation Westwood College students will
demonstrate: knowledge of ethical principles and
attitudes of professionalism.

Westwood College's General Education approach will
provide our students with positive and successful
collaborative learning experiences that will reinforce and
strengthen students’ skills of relationship building. Upon
graduation Westwood College students will demonstrate:
teamwork and interpersonal interactions skills.

ASSESSMENT AND STUDENT LEARNING

As an institution of higher learning, VWestwood College is
committed to student learning and success. In order to fulfill its
mission and as defined as an Institutional Purpose, the College
strives to Implement an institutional assessment and evaluation
program designed to promote continuous improvement and to
document students’ learning, faculty performance, and the
effectiveness of the institution. Just as students rely on feedback
from faculty and peers in order to learn and improve, the College
relies on feedback from students, faculty, alumni, employers, and
academic peers in order to learn and improve. The College
systematically collects information on student learning and the
student experience, and uses this information to improve the
college, its curriculum, teaching methods, and services.

Since at Westwood College our students are at the center of our
teaching and learning model, improving the College depends upon
active student involvement.The College evaluates its effectiveness
to ensure student needs are met and to continually improve.The
College measures student learning on an individual basis in the
classroom as well as at the program level across the College.
Learning assessment in the classroom is designed to improve
individual students’ learning as well as teaching methods. Learning
assessment at the program level is designed to inform curricular
and teaching improvements as well as to provide a benchmark for
comparison to the higher learning community. The College uses a
variety of measures to assess learning from direct examples of
student work, to graduation and employment rates, to employer
feedback. Using these multiple sources of information helps to
guide Westwood in making decisions that improve the College
and therefore enhance the student’s total college experience.The
assessment of student learning reflects how well the College is
able to provide learning opportunities consistent with its mission.

ALUMNI RETRAINING

In support of our Mission and to encourage lifelong learning, all
Westwood graduates are entitled to participate in the Westwood
Alumni Retraining program. Students meeting the graduation
requirements listed in the Academics section of this catalog can:

m Audit a class they have already taken*
® Take an updated course*
m Learn about new equipment/software*

*Subject to space availability.

There is no tuition charge for qualified graduates who participate in
the Westwood Alumni Retraining program; however, retraining is
limited to the program from which the student graduated. Please
see the campus Education Department for more information.

ACCREDITATIONS AND AFFILIATIONS

Accredited by the Accrediting Council for Independent Colleges
and Schools (ACICS) to award associate of applied science and
bachelor of science degrees and Master's of Business
Administration degrees.

Westwood College is 2 Candidate with The Higher
Learning Commission and an affiliate of the North
Central Association. The Higher Learning Commission (HLC)
is part of the North Central Association (NCA) of Colleges and
Schools, which was founded in 1895 as one of six regional
institutional accreditors in the United States. HLC is recognized
by the U.S. Department of Education and the Council on Higher
Education Accreditation (CHEA). Contact information: The
Higher Learning Commission, 30 North LaSalle Street, Suite
2400, Chicago, lllinois 60602-2504; Telephone: 312-263-0456;
Fax: 312-263-7462; E-mail: info@hlcommission.org; Website:

www.ncahlc.org,

LICENSES, PERMITS, REGISTRATIONS

Westwood College - Onlirie is approved and regulated by the
Colorado Commission on Higher Education. Evidence of the
institution’s licensing and accreditations is on display at the
campus or may be reviewed upon written request to the Campus
President.

LEGAL STATUS

Westwood College - Online is a wholly-owned entity of
Wesgray Corporation, which is a wholly-owned subsidiary of
Alta Colleges, Inc.

www.westwood.edu
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CURRICULUM

BUSINESS ADMINISTRATION: Course No. Course Title Quarter Credits
MAJOR IN HEALTHCARE MANAGEMENT CORE COURSES
minimum 80.0 credit hours required
BACHELOR OF SCIENCE* ﬁg:ig ::rf"cfples of Accounting | 3
rinciples of Accounting |l 35
PROGRAM LENGTH: 34 months , ACTI30  Managerial Accounting 35
CREDIT HOURS: 195 BUSI00 Introduction to Business 3.5
cLock HOUR.S: 1995 BUSIIO Principles of Human Resource Management 3.5
BUS210 Introduction to Business Law 3.5
COURSE REQUIREMENTS FOR GR:ADUATI.ON BUS300 Business Ethics 35
The Erogram includes courseworlk typically delivered as BUS320 International Business 35
described here. _ BUS3S0  Organizational Theory and Behavior 35
— - CA201 Advanced Business Software Applications 3.0
Course Area Minimum Credics FIN10I Introduction to Finance 3.5
Core Courses 80.0 MGTI100 Principles of Management 3.5
Career Major 350 MGT210 Conflict Management 3.5
General Education 70.0 MGT220 Stress Management 35
Humanities 28.0 MGT230 Principles of Small Business Management 35
Social Sciences 28.0 MGT300 Leadership and Managerial Decision Making 35
Mathematics 7.0 MGT310 Project Management 35
Natural and Physical Science 7.0 MGT320 Change Management 35
Other Required Courses 10.0 MGT400 Operations Management 3.5
' MGT450 Managing Multicultures 35
PROGRAM DESCRIPTION MGT460 Strategic Management 35
The Business Administration program with a Major in Healthcare MKT100 Principles of Marketing 3.5
Management is designed to provide students and working MKT210 Customer Service 3.5
professionals with the knowledge and skills needed by health
management professionals seeking entry-level positions or CAREER MAJOR
advancement in their field. The program provides an integrated minimum 35.0 credit hours required
curriculum in both business and healthcare. Courses in HCMI100 Introduction to Healthcare 3.5
management, marketing, finance, and human resources provide a HCM200 Law and Compliance in Healthcare 3.5
solid foundation in business concepts. The program also includes HCM210 Healthcare Needs of the Elderly 3.5
relevant healthcare management courses covering topics such as HCM230 Public Health and Disease 3.5
law, long-term care, risk management, and managed care.The HCM240 Healthcare Delivery and Financing 35
combination of business and healthcare courses, plus courses that HCM260 Introduction to Long-Term Care 3.5
promote skills in critical thinking, communication, and problem- HCM310 Health Information Systems 35
solving, help students become well-prepared for contemporary HCM430 Risk Management in Healthcare 35
healthcare workplace challenges. This degree is designed to HCM480 Healthcare Management Seminar 7.0
prepare students to enter careers in a variety of healthcare
organizations such as hospitals, public health agencies, long-term GENERAL EDUCATION
care facilities, physician group practices, and managed care minimum 70.0 credit hours required
organizations. Examples of entry-level positions graduates will be
able to qualify for include assistant office manager; assistant HUMANITIES
clinical manager, and assistant administrator. Students entering the minimum 28.0 credit hours required
program with prior experience in the field may qualify for COMI 12 Communication Skills 3.5
positions such as office manager and clinical director. COM305 Public Speaking 3.5
ENGI21 College Writing | 35
PROGRAM OUTCOMES ENG221 College Writing I! 35
Upon successful completion of the program, students will be able to: HIS420 Contemporary History 3.5
u |dentify aspects of healthcare systems. HUMI80  Ethical .ar.1d Critical Thinking 3.5
u Aooly healthcar inclol d pract HUM250 Humanities 3.5
pply healthcare management principles and practices. LIT301 Introduction to Literature 35
® Analyze healthcare-related technology and information
systems. ’ SOCIAL SCIENCES
® Apply financial management and accounting principles. minimum 28.0 credit hours required
® |nterpret healthcare laws and policies PoLio7 American Government 33
: POL423 Political Science 35
® Defend ethical decisions. PSY 101 Introduction to Psychology 35
W Formulate a strategic plan. socizl Human Relations 35
SOC321 Intercultural Relations 35
LABORATORIES AND EQUIPMENTk SOCA401 Research Methodologies 3.5
The campus has lecture classrooms and computer laboratories for SOC441 Microeconomics 35
use by students.The students also have access to reference .SOC442 Macroeconomics 35
materials in the learning commons as well as access to the Internet.
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11 CURRICOLUM

MATHEMATICS

minimum 7.0 credit hours required

MTHI107 College Mathematics 3.5
MTH340 Introduction to Statistics 3.5

NATURAL AND PHYSICAL SCIENCE
minimum 7.0 credit hours required

SCH21 Introduction to Physical Science 35
SCI313 Environmental Studies 3.5
OTHER REQUIRED COURSES

minimum 1 0.0 credit hours required

CAI0l ~ Computer Applications 3.0
PDCIHI Success Strategies 3.5
PDC200 Career Management 35

Note: Courses may be taught in a sequence that differs from the order
represented above.

*In the state of lllinois, this degree is a Bachelor of Applied Science.

**Not applicable in the online environment.
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AGENCIES

Not all of the programs that are listed below are currently
available at all campuses. Students should contact their campus
Financial Aid and/or Admissions departments for the most recent
information regarding these agencies' programs.

The following agency programs are available at one or

more campuses:

® Bureau of Indian Affairs

¥ Workforce Investment Act (formerly known as JTPA)

¥ |mmigration and Naturalization Service for

Nonimmigrant Alien Students

u National Vocational Rehabilitation Act of 1920

x State Employment Training and Workman's

Compensation programs

® NAFTA retraining programs

Westwood College - Online is approved for veteran's education
benefits by the Colorade State Approving Agency.

All programs offered by the school meet the requirements of
federal or state laws regarding student financial assistance.

Westwood is authorized by licenses, permits, registrations, or
exemptions to recruit students in Colorado.

ADDENDUM

Please note that the catalog is not considered complete unless
the appropriate addenda (if applicable) are included. An
addendum may include items such as tuition, book costs, fees, and
faculty. All programs offered at all campuses unless otherwise

noted in the catalog program page

ACADEMIC CALENDAR 2009-2010

AUGUST 2009 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

Break Day(s)

On-ground and Online Classes End

OCTOBER 2009 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

Break Day(s)

On-ground and Online Classes End

JANUARY 2010 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

Break Day

On-ground and Online Classes End

MARCH 2010 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

On-ground and Online Classes End

August 5

August 11
September 25
September 7
October 8

October 13

October 19
December 4
November 26, 27,28
December |7

January 8

January 14
February 27
January 18
March 12

March 17
March 23

May 5
May 18

ACADEMIC CALENDAR

MAY 2010 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

Break Day

On-ground and Online Classes End

AUGUST 20[0 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

Break Day

On-ground and Online Classes End

OCTOBER 2010 TERM

On-ground and Online Classes Start

Last Day to Add/Drop On-ground
and Online Classes

Last Day to Withdraw with a “W"

Break Day

On-ground and Online Classes End

May 26

June 2
July 17
July 3,4,5
July 30

August 4

August 10
September 24
September 4,5 6
October 7

October 12

October 18

December 3

November 25,26, 27, 28
December 16

Each campus will provide specific orientation and graduation dates, Westwood
College may change or modify the Academic Calendar at any time.

In addition to these start dates,VVestwood College - Online
offers selected courses starting on the following dates:

AUGUST 2009 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W”

OCTOBER 2009 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W"

JANUARY 2010 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W"'

MARCH 2010 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W”

MAY 2010 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W"

AUGUST 2010 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W"

OCTOBER 2010 TERM

Term Start Date

Last day to Add/Drop Classes
Last Day to Withdraw with a “W”

www.westwood.edu

August 31|
September 4
September 28

November 9
November |3
December 7

February 8
February 12
March |

April 19
April 23
May 10

June 28
July 2
July 19

September 6
September 10
September 27

November |5
November |9
December 6
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/ Ledger Card

New Window | Customize Page ] ,,E

Ledger Card
Business Unit: WCOO01 Report Manager Process Monitor
EmpliD: 0130696 Leikness,Brad Academic Information
From Date: {01/01/1980 :5i To Date: 112/_31”2.039 RET MJ‘ ; Request Report
ury [ i
Customize | Find | ] First i*. 167 at87 * Last
gﬁﬁg d item Type Description Reference Nbr. Amount  Balance
1.09/11/2009 203100200058 WCO Application Fee -BaMgmtBS QCK-~ 50.00 50.00
2 10/02/2009 203100200058 WCO Application Fee -BaMgmtBS CRV- -50.00 0.00
3 10/11/2009 205510110065 SPS Book Charge-Healthcare Mgm GRP-IC00207778-N/A 144.50 144.50
4 10/11/2009 205530110000 SPS Shipping Charge GRP-IC00207778 10.00 154.50
5 10/20/2009 913100010000 WCO Federal Pell Grant GRP- -737.50 -583.00
6 10/20/2009 913100010000 WCO Federal Pell Grant GRP- -154.50 -737.50
7-11/13/2009 913100050010 WCO FFELP Sub Stafford Ln 1 GRP- -1,149.49  -1,886.99
8 01/04/2010 913100050010 WCO FFELP Sub Stafford Ln 1 GRP- -1,149.49 -3,036.48
9 01/15/2010 913100010000 WCO Federal Pell Grant GRP- -892.00 -3,928.48
10 01/21/2010 105000110001 SPS Tuition TUI- 1,512.00 -2,416.48
11 01/21/2010 913100010000 WCO Federal Pell Grant - -737.50 -3,153.98
12 01/21/2010 913100010000 WCO Federal Pell Grant - 73750 -2,416.48
13 02/18/2010 203510110048 GRP- 27025 -2,146.23
14 02/18/2010 913100010000 WCO Federal Pell Grant - -117.50 -2,263.73
15 02/18/2010 913100010000 WCO Federal Pell Grant - 11750 -2,146.23
16 02/18/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -1562.75 -2,298.98
17 02/18/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 162.75 -2,146.23
18 02/18/2010 203530110000 WCO Shipping Charge GRP- 10.00 -2,136.23
19 02/18/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -10.00 -2,146.23
20 02/18/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 10.00 -2,136.23
21 03/09/2010 913100050010 WCO FFELP Sub Stafford Ln 1 GRP- -1,148.51  -3,284.74
22 03/09/2010 205510110085 SPS Book Charge-Healthcare Mgm GRP-IC00225687-N/A 215.75 -3,068.99
23 03/09/2010 205530110000 SPS Shipping Charge GRP-IC00225687 10.00 -3,058.99¢
24 03/09/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -225.75 -3,284.74
25 03/09/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 22575 -3,058.99
26 03/24/2010 913100010000 WCO Federal Pell Grant GRP- -602.50 -3,561.49
27 03/24/2010 913100010000 WCO Federal Pelt Grant GRP- -225.75 -3,787.24
28 03/24/2010 913100010000 WCO Federal Pell Grant GRP- -162.75 -3,949.99
28 03/24/2010 105000110001  SPS Tuition TUI- 1,512.00 -2,437.99
30 03/24/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -1,009.50 -3,447.49
31 03/24/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 1,009.50 -2,437.99
32 03/31/2010 105000110001  SPS Tuition TUI- 1,512.00 -925.99
33 03/31/2010 913100050010 WCQ FFELP Sub Stafford Ln 1 - -376.27 -1,301.26
34 03/31/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -2258.75  -1,527.01
35 03/31/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -129.99  -1,6857.00
36 03/31/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -10.00  -1,667.00
37 03/31/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 10.00 -1,657.00
38 03/31/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 12999  -1,527.01
39 03/31/2010 913100050010 WCQ FFELP Sub Stafford Ln 1 - 22575 -1,301.26
40 03/31/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 375.27 -925.99
41 05/13/2010 303100100001 WCO Title IV Credit Disb REF- 162.75 -773.24
42 05/13/2010 303100100001 WCO Title IV Credit Disb REF- 773.24 0.00




43 05/19/2010 913100055005 WCO DL Sub Staff May-RPK/PRB 1 GRP- -1,194.00  -1,194.00
44 05/21/2010 205510110065 SPS Book Charge-Healthcare Mgm GRP-1C00234578-N/A 160.50 -1,033.50
45 05/21/2010 205530110000 SPS Shipping Charge GRP-1C00234578 10.00 -1,023.50
46 05/21/2010 913100055005 WCO DL Sub Staff May-RPK/PRB 1 - -170.50  -1,194.00
47 05/21/2010 913100055005 WCO DL Sub Staff May-RPK/PRB 1 - 170.50  -1,023.50
48 06/03/2010 105000110001  SPS Tuition TUI- 1,512.00 488.50
49 07/01/2010 913100010000 WCO Federal Pell Grant GRP- -488.50 0.00
50 07/01/2010 913100010000 WCO Federal Pell Grant GRP- -258.00  -258.00
51 07/01/2010 913100010000 WCO Federal Pell Grant GRP- -170.50  -428.50
52 07/01/2010 913100010000 WCO Federal Pell Grant GRP- 0.00  -428.50
53 07/26/2010 913100055005 WCO DL Sub Staff May-RPK/PRB 1 GRP- -1,194.00 -1,622.50
64 07/30/2010 205510110065 SPS Book Charge-Healthcare Mgm GRP-IC00243383-N/A 22245  -1,400.05
56 07/30/2010 205530110000 SPS Shipping Charge GRP-1C00243383 - 10.00 -1,390.05
56 07/30/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 23245 -1,622.50
57 07/30/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 23245 -1,390.05
58 08/11/2010 913100010000 WCO Federal Pell Grant GRP- -684.55 -2,074.60
59 08/11/2010 913100010000 WGCO Federal Pell Grant GRP- -232.45 -2,307.05
60 08/11/2010 105000110001 SPS Tuition TUI- 1,512.00  -795.05
61 08/11/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - -710.10  -1,505.15
62 08/11/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 71010  -795.05
63 08/11/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 23245  -562.60
64 08/11/2010 913100050010 WCO FFELP Sub Stafford Ln 1 - 23245  -795.05
65 08/26/2010 105000110001  SPS Tuition TUI- -756.00 -1,551.05
66 08/27/2010 913100055005 WCO DL Sub Staff May-RPK/PRB 1 GRP- -25.00 -1,576.05
67 08/27/2010 913100055005 WCOQ DL Sub Staff May-RPK/PRB 1 GRP- 1,194.00  -382.05
User-defined text (14865,13)
Goto:  Expected Payments Totals By Charge Type Current Balance: $-382.05
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